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MHCTPYKLHS

MYHHIMIAIBHOI0 GI0IZKETHOI 0 JOLIKOJILHOr0 00pa30BaTeIbHOI0 YYPEeKIACHHS «
Jerckmii cag o6umepassuBatomero Buga Ne 29 n. Tappuyanka Hagexaunckoro
paiioHa» OO0 oka3aHHe HeOOXOAMMOI MOMOIIH AeTAM-HHBAJIHIAM H JIHLAM C

OrpaHu4YeHHBIMH BO3MOKHOCTSIMH 3/10poBbsi B JIOY
L

1. O0mue NoJIoKEeHHU

1.1. Hacrosimas uacTpyKuus (nanee - MHCTpyKIHA) 06 0kazaHHE HEOOX0AMMOMH
[IOMOIIY ACTSAM-UHBAJIMAaMH JIUIIaM C OTrpaHUY€HHBIMHU BO3MOYKHOCTAMHU 3/10POBBSA
MBJIOY JICOB Ne 29 (nanee — Yupexaenue) paspaboTaHa Ha OCHOBaHUH
CJIEIYIOIHUX HOPMATHUBHO-ITPABOBBIX aKTOB!:

- ®enepanproro 3akona ot 03.05.2012 r. Ne 46-03 «O parudukarmu KonseHuun
0 IpaBax MHBAIUI0BY; - PenepaibHoro 3akoHa ot 29.12.2012 r. Ne 273 -@3 «O6
obpaszoBanuu B Poccuiickoit depepanun»;

- Ilpukasza Mununcrepctsa o6pasosanus u Hayku Poccuiickoit eneparmu «O6
yrBepxaenun [lopsiika obecrieyeHus ycnoBUi JOCTYIHOCTHU 1JIsl MHBAIMIOB
00BEKTOB U MPEIOCTaBIISIEMBIX YCIYT B cepe 00pa3oBaHHs, a TAKKe OKa3aHUs UM
npu 5ToM HeoOxoauMoit momoru» ot 09.11.2015 r. Ne 1309;

- IIpuka3za MunuctepcTsa o6pazoBanus 1 Hayku Poccuiickoit @enepanun «O6
yTBepxaeHnH [1nana MeponpusTuil «10posKHON KapTh» MUHHCTEPCTBA
obpazoBanus 1 Hayku Poccuiickoit @enepaiiiy 0 NOBBIILIEHUIO 3HAYEHUH
rioKasarejieil IOCTYITHOCTH ISl HHBAJIUI0B 00EKTOB U MPEN0CTABIIIEMBIX HAa HUX
yeiyr B cdepe obpazoBanus» ot 02.12.2015 r. Ne 1399;

- VlHBIX HOPMATUBHO-IIPABOBBIX U JIOKATBHBIX aKTOB.
1.2. Hacrosimast MHCTpYKIMs pazpaboTaHa B LEJsX:

- HEJIOIIYCTUMOCTH TUCKPUMHHALIUH B quexcﬂeﬂmd 110 MPU3HAKY UHBAJIMHOCTH,
TO €CTh JItoOoe pa3iau4ue, UCKIFOYCHUE UK OTPAaHUYCHHUE 110 NPUIUHE
HHBAJIMJTHOCTHU, LEJIBIO 6o pe3yJIbTAaTOM KOTOPBIX SBJISCTCSA YMAJICHUE UITA
OTpHUIIaHWE TIPU3HAHUSA, peaTIU3alMU UJIK OCYLIECTBICHHU HapaBHE C IPYTMMH BCEX
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rapaHTupoBaHHBIX B Poccuiickoit @enepaliu rmpaB U cBOOO YeJIOBEKa U
rpaKJaHUHA B NOJIUTUYECKON, SKOHOMHYECKON, COLTUAIBHOM, KyJIbTYPHO,
IPaKJIaHCKOHN WU JIFOOOM MHOM 00J1acTH.

- peanu3alnuu mpaB 00y4aroIINXcs ¢ OrPaHUYEHHBIMH BO3MOKHOCTSIMHU 310POBbSI
(manee - OB3) Ha noy4yeHue AOUIKOIBHOTO 00pa30BaHusl, U COLIMAILHON
aJlanTalyy B YCJIOBUSAX YUPEKIACHUS.

1.3. Hacrosmas MucTpykius o0s3aTeabHa s UCIIOTHEHUS BCEMU COTPYTHUKAMHU
YupexaeHus.

1.4. B cooTBeTcTBUU ¢ HacToAler MHCTpyKIMEd COTPYITHUKA MPOXOIAT
MHCTPYKTaX U 00y4eHHUeE 10 BOMPOCaM, CBSI3aHHBIM C 00€CTIeUeHnEM JOCTYITHOCTH
Jutst uHBaIUI0B U il ¢ OB3 00BbeKTOB U yciyT YupexieHus, B TOM YHCIIE C
y4acTHEM IepcoHala (C OKa3aHWEM IMOMOIIY Ha 00BEKTAX B MPEOJOJICHUN
O0apbepOB U COMPOBOXKAECHUN UHBaIuAa WK jmia ¢ OB3).

1.5. HCTpyKTaX IPOBOJIUTCA PYKOBOJUTENEM Y UPEIKICHUS TMO0 OTBETCTBEHHBIM
JUIIOM 3a pa0oTy ¢ uHBanuaAaMu U uiiamu ¢ OB3.

1.6. JInst yuera pabOThl IO HHCTPYKTaXy U OOYyUEHHUIO COTPYTHUKOB IO paboTe ¢
mauamu ¢ OB3 n naBanuaamu Benercs «KypHall MHCTPYKTaxa 1o
CONPOBOKICHUIO MHBAJIMIOB U JIUI] C OTPAHUYEHHBIMU BO3MOKHOCTSIMU 310POBBS
(OB3)» (manee — xypHai). @opma xypHaja npeacTaBiieHa B npuiioxenuu 1. B
YKypHaJIe BEJETCS 3aIIMCh TEMbl HHCTPYKTaxa, 1atel, N0, nomxkHOCTH
COTPYIHHKOB, IPOLIEAIINX UHCTPYKTaX, a Takxke @O, 101KHOCTE M TOANHCH
COTPYAHHUKA, IPOBOJMBIIIETO €r0.

1.7. lonmyck k paboTe BHOBb MPUHATHIX PAOOTHUKOB Y UpEKICHUS
OCYIIECTBIISIETCS TIOCIIEC TPOXOKICHUS UHCTPYKTaka U 00y4eHHUs 110 BOTIpOcaM
JIOCTYITHOCTH OOBEKTOB U YCIYT Y UPEeKICHUS.

1.8. BceM coTpyaHukaM YupexIeHus Mpu OOIIEHUH C IeTbMU-UHBATUIAMH U
muriamu ¢ OB3 cobmroiaTh mpaBuiia 3TUKETA, YTBEPKICHHBIMU B Y UPEKICHUU.
1.9. Ilpu ob6meHnn ¢ IUIaMU, UCTIBITHIBAIOIIUMH TPYTHOCTH TIPU MEPEABUKECHUH,
CJIETyeT YBEIOMHUTh O HAIMYUHU Ha O0BEKTAX YUPEKIACHHS ONPEACICHHOTO
CIEIUAIBHOTO 000PYI0BaHMS 1151 UHBAIUI0B U il ¢ OB3 1 BO3MOXKHOCTH
10JIb30BaThCs UM. COTPYIHUKH 0053aHBI BCTPETUTH, BEXKIIUBO OOBSICHHUTD, TJIE
HAXOJIUTCS HY)KHBI 00bEKT HHBAIHTY, YOSIUTHCS B JOCTYITHOCTH IMPOX0a, Ky1a
CJIETyeT MEePEIBUTATHCA. 3aNpeniaeTcs MPUKAcaThCsl K MHBATUIHOU KOJISICKE U
MEHATH €€ MECTONOJIOKeHNe 0e3 cormacus naBanuaa uiau ymia ¢ OB3. [1pu
OTKPBITUU TSKENBIX IBEPEH, IPH MEPEBIIKEHUH 10 TTAPKETY UM KOBPaM C



JUTMHHBIM BOPCOM PEKOMEH]IYETCS MPEITI0KUTH TOMOIIb MHBAJIUTY WM JIUITY C
OB3, nonb3yromeMycs HHBAIUIHON KOJISICKON WM KOCThUISIMU. COTpYAHUKA
JIOJKHBI IOMHUTD, YTO WHBAJIUIHBIE KOJIICKU OBICTPO HaOUPAIOT CKOPOCTh, U
HEOXKHJIaHHbIE PE3KUE MTOBOPOTHI M TOTUKH MOTYT MPUBECTH K MOTEPE PABHOBECHS
Y ONPOKUIBIBAHUIO MHBAJIUTHON KOJISCKHU.

1.10. YcinplaB 3B0OHOK BbI30Ba, BCTPETUTh MHBAJIMA HAa KpECie-KOJsCKe (MIn
WHBAJIMJA IPYroil KaTeropuu) nepesl BX0I0M B 3/IaHUE U 0Ka3aTh €My ITOMOILb
IIPU BXOJIE (BBIXO/IE), CONPOBOXKICHHUH 10 MECTA.

1.11. Oxa3zath NOMOIIb HHBAJIWY TIPY BBIMIOJIHEHUH JI€UCTBUI
CcaMOOOCITyKUBAHUS C YUETOM BPEMEHHU €T0 HAXOXKJICHUS B Y UPEKICHUH (TTIOMOYb
CHSITh BEPXHIOIO OJICXKY, IOCETUTh CaHy3el U T.J.).

1.12. OGecneunTh BO3MOXHOCTbh OKa3aHUs MOMOIIM UHBAJIU]Y B 3aTPYIHEHHBIX
CUTYalLMSIX BO BPEMS HAXOXKJECHUA B Y UPEXKICHUU.

1.13. ITocne npenocTaBieHys YCIyry CONPOBOAUTh MHBAIN/IA HA KPECIEKOIISICKE
(W Opyroi KaTeropuM) K BbIXOAY U3 TOMEICHUS.

1.14. Oka3atb nmpu HEOOXOAUMOCTH MTOMOIIb MHBAJIUY MPH ITOCAJIKE B
COIMAILHOE TAKCH WJIM MHOE TPAHCIIOPTHOE CPEACTRO.

1.15. Cobmronath mpodecCHOHaNbHYIO ATHKY B3aMMOOTHOIIICHUH U HE JOMYCKATh
CUTYAIINH, TPETATCTBYIONINX TIOTYYESHUIO HHBAIHIOM YCITYT.

1.16. OcymiecTBIsITh pa3bsCHEHUS B JOCTYITHOM /1JIs MHBAJIMJOB (hopMe MOPsIIKa
MOCELICHUS Y UPEIKICHUSA.

2. IllpaBujia 3TMKeTAa NPH O0LEHUM ¢ HHBAJIMIAMU

2.1. IlpaBuna 3TMKeTa IpU OOLIEHUH C MHBAJIUAAMU 1)1 paOOTHUKOB
Vupexnenus (nanee - [IpaBuna) npeacTaBiasttoT coOoi ¢BOJI OOIMMX MPHUHIIMIIOB U
IpaBUJI, HAMPABJICHHBIX Ha COOIIOACHNE MOPAIbHO-3THYECKUX U HPABCTBEHHBIX
HOPM, MOJIEJIM NTOBEIeHUsI pA0OTHUKAMH Y UPEKIACHHSI IPU OOILIEHUU C
WHBAJIMJAMU U IPYTUMH MaJIOMOOMIIBHBIMU TpaxaaHamu (nanee - MI'H).

2.2. llenpto HACTOSIIIMX MTPABUJI SBJSIETCS yCTaHOBIIEHUE Y (PEKTUBHOTO OOIIICHUS
¢ uHBayMiamMu 1 apyrumu MI'H, a Takke okazaHue uM Mpu ’TOM HE0OXO0uMOMH
MTOMOIIIY B TIPEOJIOJICHHH 0aphepOB, MEIIAIONINX TMTOJYUYCHHIO MU YCITyT HapaBHE C
JPYTUMU JHUIIAMHU.

2.3. Kaxnplit pabOTHUK YUpexaeHUs JT0/DKEH IPUHUMATh BCE HEOOXOIUMBbIS
MepHI IS Pa3BUTHUSI KOMMYHUKATUBHBIX KOMIIETEHIIUM, YMEHHUI U HABBIKOB,



HE0OXO0MMMBIX /7151 A (PEKTUBHOTO OOIIEHUS MTPU OKA3aHUH TTOMOIIA WHBATUIAM U
npyrum MI'H.

2.4. 3nanue u cobmoenre paboTHUKaMu moJioskeHnid [IpaBuit SBIIsIeTCS OqHUM
13 KPUTEPHUEB OLIEHKU KauecTBa UX MPO(PECCHOHATBLHOMN AeATebHOCTH, a TaKXKe
HEO0OXOIMMBIM YCIOBHUEM JIJIsI CO3/IaHMS U TIOJICPKAHUS PEITYTALIMK YUPEKICHUS,
dhopMUPOBaHUS MOJIOKUTEIBLHON KyIbTYphl OOIICHUS IIPU OKa3aHUU MTOMOIIH
nHBanMAam u apyrum MI'H B YVupexaenun.

2.5. OcHOBHbIE KOMMYHHKATHUBHbBIEC HABBIKU MPU OOLIEHUU C UHBAIUIAMH -
n30eraTh KOH(MOIUKTHBIX CUTYaIUM;

- BHUMATCJIbHO CJIYIIATh MHBAJIKWAA U CIIBIIIATL CI'O;

- pCTyJIMpOBaTh COOCTBCHHEIC 9MOIMH, BOSHUKAOIIHC B IIPOLCCCC
BBaHMOHCﬁCTBHH;

- o0ecrnieurBaTh BBICOKYIO KYJIBTYPY U ATUKY B3aMMOOTHOIICHHUI;
- [IUBUJIM30BAaHO IPOTUBOCTOSITH MAHUITYJIUPOBAHUIO;

- COMHEBAsICh, pACCUMTHIBATh Ha CBOM 3IpaBblii CMBICI U CTIOCOOHOCTH K
COUYBCTBHIO;

- OTHOCHUTBCS K JPYrOMY YEJIOBEKY, KaK K ce0e caMoMy, TOUHO TakK ke €ro
yBaXaTh.

2.6. O0mue npaBuia 3TUKETA MPU OOILIEHUH C MHBAJIUJAMMU:

2.6.1. OOpariieHue K 4eJI0BEKY: KOTJa Bbl pa3roOBaprBaETEe C MHBAIUIOM,
oOparaifiTech HEMOCPEACTBEHHO K HEMY, a HE K COMPOBOXKIAIOIIEMY WU
CYpIOTIEPEBOTIHNKY, KOTOPBIC MPUCYTCTBYIOT MIPH Pa3roBOpe.

2.6.2. IToxxaTue pyKu: KOrja Bac 3HAKOMST C MHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
MOKaTh MY PYKY: JaXKe T€, KOMY TPYJHO JABUTATh PYKOH WJIM KTO MOJIb3YETCS
MIPOTE30M, BIIOJIHE MOTYT MOXKAaTh PYKY — MPaBYIO WJIU JIEBYIO, UTO BIIOJHE
JOTTYCTUMO.

2.6.3. Ha3piBaliTe ce0s U IpYyrux: KOrja Bbl BCTPEUACTECh C UEIOBEKOM, KOTOPHIN
IJI0XO UJIM COBCEM HE BUIUT, 00sI3aTENIbHO Ha3bIBalTEe ce0s U TEX JI0JIeH, KOTOPhIC
npunuiy ¢ BaMu. Ecin y Bac oO1as 6ecesa B rpyine, He 3a0bIBaliTe MOSICHUTE, K
KOMY B JJaHHBIA MOMEHT BbI OOpalaeTech, 1 Ha3BaTh CeOsl.

2.6.4. IlpenyioxkeHre MOMOIIU: €CIIK BbI MIpeiaraeTe moMOIllb, )KIUTe, TTOKa €€
MIPUMYT, a 3aT€M CHpAIIMBANTEe, YTO U KaK JIeJIaTh.



2.6.5. AIeKBaTHOCTb M BEXJIMBOCTh: 00paIaliTECh C B3POCIBIMA-HHBAINIAMU KaK
¢ B3pocabiMu. OOpalaitech K HUM [0 UMEHH U Ha Thl, TOJIBKO €CIIU Bbl XOPOLIO
3HAKOMBI.

2.6.6. He onupaiiTech Ha KpPeCI0-KOJISICKY: ONMUPATHCA UM BUCHYTH Ha
WHBAJIMTHOM KOJISICKE - TO K€ CaMOe€, YTO U ONMUPATHCS UM BUCHYTH HA €€
oOnaiarene, ¥ 3TO TOXKE pa3apa’kaer.

2.6.7. HHBaJII/I,ZIHaH KOJIFICKA - 3TO 9aCThb HCIIPUKACACMOI'O IIPOCTPAHCTBA
YCJIOBCKA, KOTOpBIﬁ €C UCIIOJIB3YCT.

2.6.8. BHUMaTEIbHOCTh U TEPIEIUBOCTD: KOTIa BBl pa3rOBAPUBAETE C YEIOBEKOM,
UCHBITHIBAIOIINM TPYJHOCTH B OOIIIEHUH, CIYIIAWTE €ro BHUMATeNbHO. byabTe
TEpIIEIUBBIL, KAUTE, KOTJa YEJIOBEK caM 3aKOHUYUT Ppa3y. He nonpasisiite ero u
HE JOTOBAapHUBanTe 3a HETO. HUKOT1a HE MPUTBOPSIMTECH, YTO BBl IOHUMAETE, ECIIU
Ha CaMOM JieJie 3To He Tak. [IoBTopuTe, 4TO BBl MOHSUIM, 3TO IOMOXKET YEIIOBEKY
OTBETUTH BaM, & BAM — IIOHSATH €T0.

2.6.9. PacnionoxxeHue 1151 6ece/ibl: KOT/la Bbl TOBOPUTE C YEITIOBEKOM,
MOJIB3YIOIIUMCSI MHBATUHOW KOJISICKOW WM KOCTBUISIMU, PACTIOJIOKUTECH TaK,
yTOOBI BAIllK U €70 TJia3a ObLIM HAa OJHOM YPOBHE, TOT/Ia BaM OyIeT Jierye
pasroBapuBaTh. PasroBapuBasi ¢ TeMHU, KTO MOXKET YHTATh 11O TyOam,
pacmoJIOKHUTECh TaK, 4TOOBI HAa Bac mangan ceet, u Bac Ob1710 X0poI110 BUTHO,
nocTapaitech, 4ToObl Bam Huvero (exa, pyku) He MeIano.

2.6.10. [TpuBnedyeHre BHUMaHUS Y€JI0OBEKa: YTOOBI MIPUBJICYh BHUMAHUE YETIOBEKA,
KOTOPBIU IUIOXO CIBILIUT, TOMAIIUTE EMY PYKOW WIJIM MOXJIOIIAUTE 10 IIJIeYy.
Cmotpute eMy MpsAMO B ria3a U TOBOPUTE YETKO, HO UMENUTE B BUY, UTO HE BCE
JIFOJTA, KOTOPBIE TUIOXO CJIBIIIAT, MOTYT YUTATh O Ty0aM.

2.6.11.He cmymaiitech, €ciau CIIy4aitHO JOMYCTUIIN OILIOIIHOCTD, CKa3aB
«YBunumcs» uinu «Bol cibiman 06 3ToM...7» ToMy, KTO HE MOKET BUIETh WU
CJIBIIATH.

2.7. llpaBuia 3TUKETa MpU OOIIEHUH C JIMIIAMH C PA3HBIMU PACCTPONCTBAMU
GbyHKUMIA OpraHu3mMa

2.7.1. IlpaBuia sTuKeTa IPpH OOIICHUH ¢ HHBATUAAMH, UCIIBITHIBAOIITUMU
TPYAHOCTH MPHU NepeIBUNKEHUHN - [[ToMHHUTE, 4TO MHBAJIU]IHAS KOJISICKA —
HEMPUKOCHOBEHHOE MTPOCTPAHCTBO YesioBeka. He oOokaunBaiitech Ha Hee, HEe
TOJIKalTe, HE KJIaJAUTe Ha Hee HOTH Oe3 paspenieHus. Hauath KaTUTh KOJISACKY 0e3
corjiacus MHBaJIuIa — TO JK€ caMO€, YTO CXBATUTh M IIOHECTH YeJIOBEKa 0€3 ero
paspeuieHus. - Beerna cnpamuBaiTe, Hy»KHA JIM TOMOIIb, ITPEK/IC YEM OKa3aTh €€.



[Ipennaraite NOMOIb, €CJIA HYXKHO OTKPBITh TSKEIYIO ABEPD UIIU ITPOUTH 110
KOBpY € JUIMHHBIM BOpCOM. - Eciu Ballie npeuiokeHue o MOMOIIH IIPUHSTO,
CIIPOCHUTE, YTO HY’KHO J€JIaTh, U YETKO CIEAYWTE HHCTPYKUUAM. - Eciin Bam
pa3pelnim nepeiBUraTh KOJIsICKy, cHadajaa KaTure ee MeaneHHo. Kosscka ObicTpo
HaOMpaeT CKOPOCTh, M HEOKHUIAHHBIM TOITYOK MOXKET MPUBECTH K MOTEPE
paBHOBecus. - Beceryia tuyHo yoexaaiTech B JOCTYITHOCTUA MECT, TJIe
3aIUTAaHUPOBAHbI MEPONIPUSTHS. 3apaHee MOUHTEPECYUTECh, KAKHE MOTYT
BO3HUKHYTH MPOOJIEMBI WM Oapbephl U KaK UX MOXKHO YCTpaHUTh. - Eciu
BO3MOKHO, PAaCIOJIOKUTECH TaK, YTOOBI BAILIM JIULIA OBLIM HA OJTHOM YPOBHE.
N36eraiite noy0KeHUs, IpYU KOTOPOM BallleMy COOECETHUKY HYKHO
3alpOKU/IbIBATh TOJIOBY. - ECIIU CYyIIECTBYIOT apXUTEKTYpHbIE Oapbephl,
NpEeayNpeanTe O HUX, YTOOBI UETOBEK UMEJ BO3MOXKHOCTh IPUHUMATD PEIICHUS
3apanee. - [loMHUTE, 4TO, KaK IPABUIIO, Y JIFOJIEW, UMEIOIINUX TPYIHOCTH IIPH
nepeBIKEHUH, HET TPOOJIEM CO 3pEHHEM, CITyXOM U MOHMMaHueM. - He nmymaiite,
YTO HEOOXOAMMOCTb MOJIb30BATHCSI HHBAIMIHON KOJISICKOM — 3TO Tpareaus. ITo
cr1oco0 cBOOOAHOTO (€M HET apXUTEKTYPHBIX OapbepoB) nepeaBukeHus. Ecth
JIFOJIY, TIOJIB3YIOIINECS MHBAIMIHOM KOJISICKOM, KOTOPBIE HE YTPATHIIN
CHOCOOHOCTH XOJIUTh U MOT'YT MEPEABUTATHCA C IOMOIIbIO KOCTBUIEH, TPOCTH U
T.11. KOJISICKM OHM MCHOB3YIOT JIsl TOTO, YTOOBI 5KOHOMUTH CHUJIBI U ObICTpEE
NIEPEBUTATHCS.

2.7.2. IlpaBuia sTUKETa IPU OOIICHUH C UHBAIUIAMHU, UMEIOIIUMHU HAPYIICHUS
3pEHUS WIH HE3PSTUYUMHU

- [Ipemiarast CBOO ITIOMOIIb, HAITPABJISIUTE YEIIOBEKA, HE CTUCKUBANTE €TI0 PYKY,
UJIUTE TaK, KaK Bbl OOBIYHO XoAuTe. He Hy)XKHO XBaTaTh CJIENOTO YeJIOBEKa U
TaIllUTh €T0 3a CO0Oil.

- OnuumTe KpaTko, re Bbl HaxoauTech. [Ipeaynpexaante o NpensiTCTBUSsX:
CTYMEHSX, JIyX)Kax, iMax, HU3KUX MPUTOJIOKaX, TPyOax U T.II.

- Ucnionw3yiiTe, eciii 3To yMeCcTHO, (pa3bl, XapaKTEPUIYIOIIUE 3BYK, 3amax,
paccrosiHue. Jlenurech YBUACHHBIM.

- Obpamaiitech ¢ cCO0aKaMH-IIOBOJIBIPSIMU HE TaK, KaK ¢ OOBIYHBIMU JOMAITHUMH
*KUBOTHBIMU. He koMaHayiTe, HE Tporaite U He Urpante ¢ co0aKoW MOBOBIPEM. -
Ecnu BBI coOMpaeTech YuTaTh HE3PSUEMY YEIOBEKY, CHaUaja mpeaynpeanre oo
sToM. ['oBOpHTE HOpMaTBLHBEIM ToT0cOM. He mpomnyckaiite nH(OpMAIIIio, €CITH Bac
00 9TOM HE TOIPOCHT.

- Ecnu 3T0 BaskHOE MMCHMO WIIK JOKYMEHT, HE HY>KHO JUIsl YO AUTEIbHOCTH JaBaTh
ero norporatb. [Ipu 3TOM He 3ameHsiiTe uTeHue nepeckazom. Korna Hespsuuit



YeJI0BEK JOJHKEH MOANUCATh JOKYMEHT, IPOYUTANTE ero 00s3aTeabHO.
MHBanMIHOCTh HE OCBOOOXKIAET CIEIOr0 YEJIOBEKA OT OTBETCTBEHHOCTH,
00yCIIOBJIIEHHOHN TOKyMEHTOM.

- BCGFI[& o6pamaﬁTeCL HCIIOCPCACTBCHHO K YCJIIOBCKY, HAKC CCJIM OH BaC HC
BHUAUT, 4 HC K CI'0 3pA4YCMY KOMIIAHBOHY.

- Beerna naspiBaiiTe ce0s U MPECTaBISIMTE APYTUX COOCCETHUKOB, a TAKKE
OCTAJIBHBIX MPUCYTCTBYIOMIMX. ECIIM BBl XOTUTE MOXKATh PYKY, CKaXXUTE 00 3TOM. -
Korna BbI ipeiaraere He3psUEMy YEJIOBEKY CECTh, HE yCaKUBAKUTE €ro, a
HaIpaBbTe PYKY Ha CIIMHKY CTYyJa WM MOJIOKOTHUK. He BouTe 1o moBEepXHOCTH
€ro pyKy, a 1aiiTe eMy BO3MOKHOCTb CBOOOIHO MOoTporaTh npeamet. Eciau Bac
MOMPOCHIIM IOMOYb B3STh KAKOU-TO MPEIMET, HE CIEAYET TIHYTh KUCTh CJIENOro K
npeaMEeTy U OpaTh €ro pyKoul 3TOT MpeaMeT.

- Kora BbI o011aerech ¢ rpyIoi He3psAYuXx Jt0eH, He 3a0bIBaiiTe KaxXabli pa3
Ha3bIBATh TOTO, K KOMY Bbl O0palllaeTech.

- He 3actaBnsiite Baiiero cobecefHuKa BEIIaTh B MYCTOTY: €CJIU BbI
NepeMENIAETECh, IPEAYIPEAUTE €ro. BrioiHe HOpMaJIbHO YIIOTPEOIIATH CIOBO
«CMOTpETHY. JJ1s1 HE3psTUero YeaoBeKa 3TO 03HAYAET «BUAETh PYKAMM», OCSI3aTh.

- N30eraiite paciuiblBYUaThIX ONPEEICHUN U MHCTPYKIHM, KOTOpbIe OOBIYHO
COMPOBOXKIAIOTCS )KECTAMU, BbIpakeHUI BpoJe «CTakaH HaXOAUTCS TAe-TO TaM Ha
ctojsie». Ctapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEIUHE CTONIAY.

- Ecniu BbI 3aMeTHIIM, YTO HE3PSIUMI YEJIOBEK COMIICS ¢ MapuIpyTa, HE yIpaBisiTe
€ro ABMKEHUEM Ha PACCTOSHUU, TOJOMIUTE U IOMOTUTE BBIOPATHCS HA HY>KHBIN
IyTh.

- [Tpu cnycke uim noabeme Mo CTYNEeHbKaM BEAUTE HE3PSAUETO MEPIEHIUKYIISIPHO
K HUM. [lepeaBurasce, He nemanTe peIBKOB, PE3KUX IBUKEHUU. [Ipu
COITPOBOXJICHUM HE3PSYEr0 YEIOBEKA HE 3aKJIAIIBANTE PYKH Ha3al — 3TO
HEY100HO.

2.7.3. [IpaBuna sTHKeTa IPU OOIICHUH C MHBAJIMIAMUA, UMCIOIIIMMH HAPYIICHHE
ciyxa:

- PasroBapuBasi ¢ 4€JIOBEKOM, Y KOTOPOIO IJIOXOU CIIyX, CMOTPUTE MPSIMO HA HETO.
He 3aremusitTe CBOE JIMIO U HE 3arOPAKUBANTE €r0 pyKaMH, BOJIOCAMH WU
KaKUMU-TO TIpeaMeTamMu. Bair co0eceTHuK TOKEH UMETh BO3MOYKHOCTD CIIEIUTh
3a BBIPQXKCHUEM BaIIEro JIMIA.



- Cyl1leCTBYET HECKOJIBKO TUIIOB U CTENEHeH riyXoTbl. COOTBETCTBEHHO,
CYILIECTBYET MHOTO CIIOCOOOB OOIIEHUS C JIIOIbMH, KOTOPBIE IJI0X0 clibimar. Eciu
BbI HE 3HAETE, KAKOW MPEANIOYECTh, CIIPOCUTE Y HUX.

- HekoTopsie 11011 MOTYT CIIBIILIATh, HO BOCIPUHUMAIOT OTJENbHBIE 3BYKH
HEenpaBWIbHO. B aTOM ciyyae roBopute 0oJjiee TpPOMKO U YETKO, IO0Mpast
HOJXOJAIINNA ypoBeHb. B 1pyrom ciyuyae noHagoOUTCs JIMIIb CHU3UTh BBICOTY
rojioca, Tak Kak 4eJIOBEK YTPaTUII CIIOCOOHOCTh BOCIPUHUMATh BBICOKHE YaCTOTHI.
- UToOBI puBII€Yh BHUMAHHUE YEIOBEKA, KOTOPBIM IJIOXO CIBILIUT, HA30BUTE €r0
1o uMeHH. Ecnu oTBeTa HET, MOKHO CJIErKa TPOHYTh YEJIOBEKA WUJIU K€ IIOMaxaTh
PYKOM.

- ['oBopuTe sicHO M poBHO. He Hy’KHO M3NMIIHE NOAYEpPKUBATh YTO-TO. Kpryars,
0COOEHHO B YXO0, TO’KE HE HaJ0. - Eciu Bac mpocsT NOBTOPUTH YTO-TO,
nonpoOyiite nepedpa3znupoBaTh CBOE MpeaaoxkeHue. Mcrnonb3yiTe )KecThl.

- Y6eautech, uTo Bac noHsuid. He cTecHsANTECh CIPOCUTD, MOHSII JIX Bac
COOECEIHHUK.

- Ecnu BBI coobiiaete nHpopMalini, KOTopasi BKIIOYaeT B ce0s HOMep,
TEXHUYECKUI WM JIPYTOil CII0KHBIA TEPMUH, a/IpeC, HAMUIINUTE €€, COOOIIUTE 10
dakcy Wi 2JIEKTPOHHOM MOYTE WU JIOOBIM IPYTUM CIIOCOOOM, HO TaK, 4TOObI
OHa OblJIa TOYHO TIOHSITA.

- Ecnu cymiecTByrOT TPYJIHOCTH MPU YCTHOM OOIIIEHHUH, CIIPOCUTE, HE OYAET JIk
mpolle nepenuchiBathes. - He 3a0biBaiiTe o cpese, KoTopasi Bac okpy»kaer. B
OOJBIINX WU MHOTOJIFOIHBIX TTOMEIIEHUSX TPYHO OOIIATHCS C JIFOJIbMH, KOTOPHIE
MJI0XO CIBIMIAT. SIpKOe COJIHIIE UK T€Hb TOXKE MOTYT ObITh OapbepaMu.

- O4eHb YacTo TIIyXHUE JIFOH UCIIONIB3YIOT SI3bIK JKeCTOB. Ecii BbI 0011aeTech
gepes MepeBoIINKa, He 3a0yIbpTe, 9TO 00panmaThCs HaJI0 HEITOCPEACTBEHHO K
coOeCeHUKY, a He K TIEPEBOTUUKY.

- He Bce monu, KOTOpBIE TII0XO CIIBIIIAT, MOTYT YMTaTh 10 rybam. Bawm myure
BCEro CIPOCUTH 00 3TOM Ipu nepBoil BcTpede. Ecnu Bam cobecennrk obnagaer
TUM HaBBIKOM, HY>KHO COOJIIOJaTh HECKOJIbKO BaXXHBIX MpaBui. [lomHuTe, 4TO
TOJBKO TPHU U3 IECATH CIIOB XOPOILIO IPOYNUTHIBAKOTCA.

- Hy)KHO CMOTPETH B JIMIIO CO6CC€)]HI/IKy N TOBOPUTD SACHO U MCAJICHHO,
HCIIOJBb30BaTh IIPOCTHIC (I)paSBI 1 n30eraThb HECYICCTBCHHBIX CJIOB. - HY)KHO
HCIIOJBb30BAaTh BBIPAKCHUC JINIA, X KCCThI, TCJIOABHUIKCHUA, CCJIN XOTUTEC
MNOAYCPKHYTL WK MPOACHUTDb CMBICJI CKa3aHHOTI'O.



2.7.4. TlpaBuiia 3TUKETA IPU OOLIEHUH C MHBAJIMIaMH, UMEIOILIMMHU 33J€PKKY B
pa3BUTHHU U NPOOIEMBI OOLIECHUSI, YMCTBEHHBIE HAPYILICHUS

- cnonb3ynTe JOCTYIHBIN S3bIK, BBIPAXKAUTECh TOYHO U 110 JIETY.

- M30eraiiTe CIOBECHBIX IITAMIIOB U OOpa3HBIX BHIPAKEHUH, €CITH TOJIBKO BBl HE
YBEPEHBI B TOM, YTO Balll COOECEIHUK C HUMU 3HAKOM.

- UcxoauTe U3 TOTO, 4TO B3POCIHBIN YETOBEK C 3a/I€PKKON B Pa3BUTHUU UMEET
TaKOMH K€ OTBIT, KaK U JII000i Tpyroi B3pociblil yenoBek. Eciu HeoOxoaumo,
UCTIONB3YITe WiLTIoCcTpanuu uin ¢potorpaduu. bynbre roOTOBBI HOBTOPHUTD
HECKOoJIbKO pa3. He caaBaiiTech, eciu Bac ¢ IEPBOroO pa3a HE MOHSUIH.

- OOpaiaifTech C 4eJI0BEKOM C ITpoOieMaMu Pa3BUTHUSL TOYHO TaK ke, KaK Bbl Obl
oOparianuce ¢ Jr0bsM IpyruM. B Gecesie oOcyxiaiTe Te )Ke TeMbl, KaKHE BbI
oOcyXxJ1aete ¢ Apyrumu JiroapbmMu. Hanpumep, rtansl Ha BEIXOJHBIE, OTITYCK,
Moro/a, MOCIeHUE COOBITHUS.

- O6pamaﬁT€CB HCIIOCPCACTBCHHO K YCJIOBCKY.

- [ToMHHUTE, YTO JTHOU C 33JEPIKKON B pa3BUTUH JI€ECTIOCOOHBI U MOTYT
IIOANMCHIBATH IOKYMEHTBI, KOHTPAKTHI, TOJI0OCOBATh, 1aBaTh COIVIACUE Ha
MEIULMHCKYO IIOMOIIb U T.1.

2.7.5. llpaBuiia sTUKETa TIPU OOIICHUH C UHBAJIUIAMU, UMCIOIIIUMHU TICUXUYECKUE
HApYLICHHUS:

- [Icuxudeckue HapyuIeHUsi — He TO K€ caMO€, UTO MPOoOJIeMbl B Pa3BUTHH.
JIroau ¢ ICUXUYECKUMU MPOOJIEeMaMi MOTYT UCTIBITHIBATH IMOIIMOHATLHBIC
PacCTpONCTBA WIIM 3aMELIATENILCTBO, OCI0XKHAIOIINE UX )KU3Hb. Y HUX CBOU
0COOBIN M U3MEHYUBBIN B3IJISIT HA MUD.

- He HaJ10 AyMaTh, UYTO JIHOAU C IICUXUYICCKNMHU HAPYIICHUAMUA 00s13aTeIBLHO
HYXIAr0TCA B I[OHOHHHTCHBHOﬁ IIOMOIIN M CIICIHUAJIBHOM O6paHleHI/II/I.

- OOparaiiTech ¢ JIOIbMH C TICUXUYSCKUMH HAPYIICHUSIMU KaK ¢ TUIHOCTIMH. He
HYKHO JIeJIaTh MPEXKICBPEMEHHBIX BBIBOJIOB HA OCHOBAHHH OIBITa OOIICHHUS C
JTPYTUMU JTFOJBMU C TaKOH k€ (POopMOI MHBAIMTHOCTH.

- He cnenyer gymats, 4To JII0U C ICUXUYECKUMU HApYLICHUSIMU OoJiee APyTux
CKJIOHHBI K Hacuuio. 91o Mu@. Eciiu Bl 1pyxentoOHbl, OHU OyIyT YyBCTBOBATH
ce0s CIIOKOMHO.



- HeBepHo, qTo JII0AN € IICUXUYCCKUMHU HAPYHICHUAMU UMCIOT HpO6JIeMBI B
IIOHUMAaHHWHU UJIX HUKC 110 YPOBHIO HHTCIJICKTA, YCM OOJBIIMHCTBO JIIO,HefI.

- Ecniu yenoBek, MMEIOIINN ICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €TO
CIIOKOMHO, YTO BBl MOKETE CJeNaTh, YTOOBI IOMOYb EMY.

- He TOBOPHUTC PE3KO € YCIIOBCKOM, UMCIOIIUM IICUXUYCCKNC HAPYIICHUS, JaKC
CCJIM Y BaC CCThb HJIA 9TOI0O OCHOBAHUA.

2.7.6. [IpaBuna sTHKeTa TP OOIICHUH C WHBAIUIOM, HCTIHITHIBAIOIITAM
3aTPyIHECHHS B PEUU

- He urnopupyiite noaen, KOTOPbIM TPYAHO TOBOPUTH, IIOTOMY YTO ITOHATH UX B
BAIlINX MHTEpPECAX.

- He nepeOuBaiiTe u He MOMNpPaBISHTE YEIOBEKA, KOTOPBI UCHIBITHIBAET TPYIHOCTH
B peun. HaunmHaiiTe roBOPUTH TOJIBKO TOrAa, KOrJa yOeIuTeCh, UTO OH YKe
3aKOHYMJI CBOXO MBICIIb.

- He neITaiiTech yCKOpUTH pa3roBop. byapTe rOTOBBI K TOMY, YTO pa3roBop €
YEeJIOBEKOM C 3aTPyIHEHHOU peublo 3aiiMeT y Bac 0oJibilie BpemeHu. Eciiu BbI
CHEILUTE, JTy4Ille, U3BUHUBILKCH, JOTOBOPUTHCS 00 OOLICHUH B IPYroe BpeMmsl.

- CMOTpHUTE B TUIO0 COOECETHUKY, MOAEPKUBANTE BU3yaJIbHbIN KOHTAKT. OTHaiiTe
3TOM Oece/ie Bce Ballle BHUMaHUE.

- He nymaiite, 4TO 3aTpyJHEHHNS B p€Ud — MOKA3aTEIb HU3KOTO YPOBHS
WHTEJUIEKTA Y€JI0BEKA.

- Crapaiitech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB WJTU
KHUBKA.

- He nmputBopsiiTecy, eciy Bel HE IIOHSJIN, YTO BaM cKa3ainu. He crecHsiTech
nepecnpocuTb. ECim BaM CHOBa HE yIaJIOCh MOHATH, ONPOCUTE MMPOU3HECTH
CJIOBO B 00Jiee MEAJIEHHOM TEMIIE, BO3MOXHO, IO OyKBaMm.

- He 3a0b1BaiiTe, 4TO 4EJIOBEKY C HAPYIICHHONW PEUYbIO TOXKE HY>KHO BBICKA3aThCsl.
He nepeOuBaiiTe ero u He nojasisiite. He Toporure roBopsiiero.

- Ecniu y Bac BO3HUKAIOT MPOOIEMbI B OOIIECHUH, CIPOCUTE, HE XOYET JIM BaIll
co0eceTHUK UCTIOIb30BaTh APYrol crocod - HamucaTh, HareyaTaTh.



